
Already renting a 
home from whg?

Are you in urgent housing need? 
(eg) homeless, fleeing domestic 
abuse, severely overcrowded or 
have an urgent medial priority?

Do any of the following statements apply?
• I have access to affordable housing

• I have the means to rent or buy privately
• I have a household income of more than 

£40,000, or £50,000 if in a couple

You are not eligible for our housing register 
and need to apply through your local 

council. Don’t worry you may be able to still 
get housed with us but we will need the 

council to make the assessment and then 
nominate to us (and other landlords) when 
you reach the top of their housing register.

You may be eligible to 
join our housing register.

You may not be eligible to join our housing 
register. We recommend either exploring other 

housing options such as renting on the open 
market or shared ownership. You can also approach 

your local council for further advice and support.

Are you in urgent housing need?  
(eg) have too many or too few  

bedrooms for your needs, or have a 
medical need that means your current 

home is unsuitable?

As your home is suitable for your 
household’s needs you are not eligible 

for our housing register. We recommend 
you join HomeSwapper and look for a 

mutual exchange. 

You may be eligible to join 
or remain on our housing 

register. We also advise you 
apply to your local council and 

join their housing register.
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